Specialiosios
,Luminor Phone
POS” mokeéjimo
korteliy aptarnavimo
nuostatos

Kartu su kitomis Taisykliy nuostatomis, Sios
Specialiosios ,Luminor Phone POS” mokéjimo
korteliy aptarnavimo nuostatos (toliau - Specialiosios
nuostatos) yra taikomos Sutarties $aliy tarpusavio
santykiams, susijusiems su ,Luminor Phone POS”
paslaugos, kaip ji apibrézta Siame 1 priede, teikimu.
Jeigu Sio 1 priedo nuostatos priestarauja kitoms
Taisykliy nuostatoms, pirmenybé yra teikiama 1 priedo
nuostatoms tiek, kiek jos taikytinos ,,Luminor Phone
POS” paslaugai.

Toliau Siose Specialiosiose nuostatose vartojamos
sgvokos turi tokia reikSme

Administratorius - Naudotojas, kuriam
Prekybininkas suteiké jgaliojimus administruoti
Naudotojy naudojimosi Prekybininko portalu
teises.

AutentisSkumo patvirtinimo priemonés -
elementai, kurie pagal Banko nustatytas
proceduras leidZia patvirtinti asmens
autentiskuma ir (arba) patikrinti konkrecios
mokéjimo priemonés naudojimo pagristuma,
jskaitant personalizuotus autentifikavimo
duomenis, pavyzdziui, naudotojo (kliento)
numerj, prisijungimo varda, koda, slaptazodj,
telefono numerij, jrenginio duomenis
(pavyzdziui, serijos numerj, IMEl numerj),
asmens duomenis (pavyzdZiui, varda, pavarde,
asmens koda), jskaitant biometrinius duomenis
(pavyzdziui, pirsty atspaudus, skaitmeninj veido
atvaizda, akies rainelés atvaizdg, balso jrasa ir
kt. ), taip pat elektroninis parasas (elektroninius
duomenis gali sudaryti bet kuris i§ pirmiau
minéty elementy ir (arba) kiti elektroniniai
duomenys), kvalifikuotas elektroninis parasas ir
kt.

~Luminor Phone POS” - programélé, kuria
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Special Provisions
for Luminor

Phone POS Card
Acceptance

In addition to other provisions of Rules these Special
Provisions on Luminor Phone POS Card Acceptance
(hereinafter — Special Provisions) shall apply to mutual
relations between the parties to the Agreement
regarding the provision of Luminor Phone POS service
as defined in this Annex 1. Should the provisions of
Annex 1 herein fall in conflict with other provisions

of the Rules, those of Annex 1 shall prevail, as far as
applicable to the Luminor Phone POS service.

The following terms have the following meaning
within Special Provisions:

Administrator - User whom the Merchant has
authorized to administer the Users’ rights of
usage of the Merchant Portal.

Authentication Instruments - elements,

which in accordance with the procedures of

the Bank enable authentication of a person
and/or verify the validity of use of a specific
payment instrument, including personalized
authentication data, for example, user (customer)
number, login, code, password, phone number,
data of the device (for example, serial number,
IMEI number), personal data (for example, hame,
surname, personal code), including biometric
data (for example, fingerprints, digital image

of the face, iris image, voice recording, etc.),

as well as electronic signature (electronic data
may constitute any of the aforementioned
elements and/or other electronic data), qualified
electronic signature etc.

Luminor Phone POS - an application available
on Google Play

Luminor Phone POS services - a mobile
application for the acceptance of Cards by
means of the Luminor Phone POS app installed

info@luminor.ee www.luminor.ee
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galima jsidiegti per ,Google Play”.

~Luminor Phone POS” paslaugos — mobilioji
aplikacija, kuri skirta Korteléms aptarnauti
naudojantis programéle ,Luminor Phone POS”,
jdiegta Prekybininko jrenginyje.

Naudotojas - fizinis asmuo, kuriam
Prekybininkas suteiké jgaliojimus naudotis
Prekybininko jrenginiu ir (arba) Prekybininko
portalu.

Prekybininkas - $iy Specialiyjy nuostaty tikslais
suprantamas kaip Klientas, apibréZtas Taisykliy
1.13 punkte.

Prekybininko jrenginys — bet kuris jrenginys,
naudojantis programéle bet kuriame jrenginyje,
kuriame veikia ,,Android 9 ar vélesné Sios
mobiliosios operacinés sistemos versija ir
artimojo lauko rysio (NFC) funkcija, taip pat
kuris i$ pradziy buvo pristatytas (jgytas) su
~Android 8 ar vélesné versija bei kuris yra
uzregistruotas naudojimuisi ,Luminor Phone
POS” paslauga, naudojant Prekybininko
prisijungimo duomenis.

Prekybininko portalas - skaitmeninis kanalas,
leidZiantis Prekybininkui atlikti atitinkamus

su ,Luminor Phone POS” paslauga susijusius
veiksmus.

Prekybininko prisijugimo duomenys -
informacija, kuri skirta susikurti prisijungimo
prie ,Luminor Phone POS” slaptaZzodj, gaunama
el. pastu, nurodytu Prasyme.

Slaptazodis - ,Luminor Phone POS”
programéléje Prekybininko susikurtas
slaptaZodis, kuris leidZia prisijungti prie
~Luminor Phone POS” programélés.

Taisyklés — Mokéjimo korteliy aptarnavimo
taisyklés, kuriy priedas yra Sios Specialiosios
nuostatos.

Tam, kad galéty naudotis ,,Luminor Phone POS”
paslauga, Prekybininkas gauna el. laiskg su unikalia
nuoroda j slaptaZzodZio nustatymo modulj, kur
susikuria savo asmeninj slaptazodj; jsidiegia
programéle (jei to dar nepadaré iki $io Zingsnio);
atidaro atsisiysta ir jsidegty ,Luminor Phone POS”
programeéle, suveda Prekybininko prisijungimo
duomenis ir sutinka su visais reikiamais leidimais,
kad programélé veikty.

Prekybininko jrenginyje turi bati stabilus interneto
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on Merchant Device.

User - a natural person whom the Merchant
authorizes to use Merchant Device and/or
Merchant Portal.

Merchant - for the purposes of these Special
Provisions is considered as Client defined
under section 1.13 of the Rules.

Merchant Device - any device that uses the
application on any Near Field Communication-
enabled (NFC-enabled) Android 9+ device, that
was originally shipped with Android version

8 or higher and that is registered for the

use of Luminor Phone POS Service by using
Merchant’s Credentials.

Merchant Portal - a Digital channel enabling
the Merchant to perform specific activities
related to Luminor Phone POS Service.

Merchant Credentials - information to set a
password to access to Luminor Phone POS
is received in such email indicated in the
Application.

Password - a password set up by the Merchant
within the Luminor Phone POS app that
enables access to the Luminor Phone POS app.

Rules - Card Acceptance Rules, the annex of
which are these Special Provisions.

To use Luminor Phone POS service, the merchant
receives an email message containing a unique
link to access the password setup module, sets
his personal password; downloads the application
(if not yet done before this step); opens up the
downloaded Luminor Phone POS application,
enters his Merchant Credentials and accepts all
the required permissions to be enabled for the
application to work.

The Merchant’s Device must have a stable internet
connection and NFC technology available and
activated to utilize Luminor Phone POS Service.

The Merchant indicates the email for each device
that the Merchant intends to use as the Merchant’s
Device in the application for the use of Luminor
Phone POS service and/or the Agreement. The
Merchant may change this information (add/remove
device) by sending an application acceptable to the
Bank by form and content to the Bank. The Bank
performs an evaluation of the proposed changes
within 3 (three) Business Days. If the change is
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ry3ys bei veikianti ir aktyvuota NFC technologija
tam, kad buty galima naudotis ,Luminor Phone
POS” paslauga.

Pradyme leisti naudotis ,Luminor Phone POS”
paslauga ir (arba) pacioje Sutartyje Prekybininkas
nurodo po el. pasto adresg kiekvienam jrenginiui,
kurj ketina naudoti kaip Prekybininko jrenginj. Sia
informacija Prekybininkas gali pakeisti (pridéti /
pasalinti jrenginj), iSsiysdamas Bankui priimtinos
formos ir turinio prasyma. Bankas per 3 (tris) darbo
dienas atlieka Siy sitlomy pakeitimy jvertinima. Jei
sillomas pakeitimas Bankui yra priimtinas, rasytinis
pranesimas tampa Sutarties dalimi ir Bankas
atlieka reikiamus veiksmus tam, kad baty atliktas
Sis pakeitimas. Bankas turi teise atsisakyti sutikti su
sitllomais pakeitimais, atitinkamai informuodamas
Prekybininka.

Prekybininkui tenka su ,,Luminor Phone POS”
paslaugos diegimu ir naudojimusi susijusios iSlaidos,
jskaitant iSlaidas dél suderinamo jrenginio bei
interneto rySio uztikrinimo.

Pirmasis Slaptazodis yra susikuriamas per ,Luminor”
suteiktg nuoroda. Prekybininkas turi susikurti
SlaptaZzodj ,Luminor Phone POS” programélei
naudoti kiekviename Prekybininko jrenginyje.
Prekybininkas privalo pakeisti Slaptazodj Bankui to
paprasius arba kai pats Prekybininkas jtaria, kad
~Luminor Phone POS” paslauga galimai naudojamasi
neautorizuotai ir nesaziningai.

Prekybininkas turi pareiga saugoti ir niekam
neatskleisti savo prisijungimo duomeny.
Prekybininkas taip pat turi pareiga uztikrinti, kad
kiekviename Prekybininko jrenginyje buty nustatytas
ekrano uZraktas ir joks asmuo be leidimo negaléty
prisijungti prie né vieno i§ Prekybininko jrenginiy.
Prekybininkui nesilaikant $iy jsipareigojimuy, Bankas
neatsako uz bet kokius Prekybininko ir (arba)
treCiosios Salies patirtus nuostolius ir (arba) Zalg, o
Prekybininkas jsipareigoja atlyginti bet kokius Banko
ir (arba) treciosios $alies patirtus nuostolius.

Jeigu Prekybininkas turi pagrindo jtarti, kad prie
Prekybininko jrenginio buvo neteisétai prisijungta
arba neteisétai nusavinti Prekybininko prisijungimo
duomenys, Prekybininkas privalo nedelsiant apie tai
pranesti Bankui. Kol Bankas néra gaves ir patvirtines
tokio pranesimo, Bankas neatsako uz bet kokius
nuostolius ir (arba) Zala, kurig Prekybininkas ir (arba)
trecioji Salis patyré dél neautorizuotos prieigos prie
Prekybininko prisijungimo duomeny ar Prekybininko
jrenginio, o Prekybininkas privalo atlyginti bet kokius
Banko ir (arba) treciosios Salies patirtus nuostolius.
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acceptable to the Bank, the written notice is
considered to be part of the Agreement and the
Bank performs the required actions to effect the
proposed change. The Bank is entitled to refuse
to accept the proposed changes, by informing the
Merchant thereof.

The Merchant bears the costs related to the
implementation and use of the Luminor Phone POS
Service, including ensuring a compatible device and
internet connection.

The first password is set via the link provided by
Luminor. The Merchant must set a Password within
the Luminor Phone POS on each Merchant’s Device.
The Merchant is responsible for changing of the
Password upon Bank’s request and in cases when
the Merchant suspects unauthorized or fraudulent
use of Luminor Phone POS Service.

The Merchant must keep its Credentials secret and
not disclose them to anyone. The Merchant must
also ensure that a screen lock is set up on each
Merchant’s Device and no unauthorized person can
access any Merchant’s Device. If the Merchant fails
to observe any of these obligations, the Bank is not
liable for any loss and/or damages incurred by the
Merchant and/or any third party and the Merchant
shall undertake to reimburse any loss suffered by
the Bank and/or any third party.

The Merchant must notify the Bank immediately if
the Merchant has reasons to suspect unauthorized
access to the Merchant’s Credentials or the
Merchant’s Device. Until the Bank has received and
acknowledged such notification, the Bank is not
liable for any loss and/or damages incurred by the
Merchant and/or third party due to unauthorized
access to the Merchant’s Credentials or the
Merchant’s Device and the Merchant shall be
responsible to reimburse any loss suffered by the
Bank and/or any third party.

The Merchant must follow the user manual made
available by the Bank an/or the developer of the
Luminor Phone POS as well as instructions of the
Bank and developer of the Luminor Phone POS for
the use of the Luminor Phone POS.

Only EUR Transactions performed using Visa or
Mastercard payment Cards are available using the
Luminor Phone POS service.

The Merchant must provide the user of the Card
(Cardholder) with the transaction receipt upon
request by means available within the Luminor
Phone POS service via email or scanning QR code.
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Prekybininkas privalo vadovautis Banko ir (arba)
~Luminor Phone POS” programélés karéjo pateiktu
naudotojo vadovu, taip pat Banko ir (arba) ,Luminor
Phone POS” programélés kuaréjo instrukcijomis dél
~Luminor Phone POS” programélés naudojimo.

Naudojantis ,Luminor Phone POS” paslauga yra
galimos tik Operacijos eurais ir tik naudojantis , Visa”
arba ,Mastercard” Kortelémis.

Prekybininkas privalo pateikti Kortelés turétojui, kai
Sis praso, Operacijg patvirtinantj Kvita naudodamasis
~Luminor Phone POS” paslaugoje prieinamomis
priemonémis - el. pastu arba leisdamas nuskaityti
QR koda.

PREKYBININKO PORTALAS

Bankas turi teise iSimtinai savo nuoZilra spresti dél
prieigos prie Prekybininko portalo Prekybininkui
suteikimo.

Prekybininko portalo funkcionalumas (jskaitant
paslaugy, kuriomis Naudotojas gali naudotis per
Prekybininko portala, rasj ir apimtj) ir prieinamumas
(iskaitant paslaugy teikimo per Prekybininko portalg
laikg ir apribojimus) yra nustatomas Prekybininko
portalo aplinkoje atitinkamos paslaugos teikimo
salygose ir (arba) Banko interneto svetainéje.
Naudotojas, naudodamasis Prekybininko portalu,
taip pat ir prieinamomis paslaugomis, privalo laikytis
Banko nurodymuy.

Prekybininkas Sutartyje ir (arba) Prasyme ir

(arba) kitokiais Banko nustatytais bldais nurodo
Administratoriy. Atitinkamai dokumentas, kuriame
Prekybininkas nurodo Administratoriy, yra laikomas
autorizuojanciu dokumentu. Prekybininkas

tokiu paciu budu gali atSaukti ir (arba) pakeisti
Administratoriy kaip Siame punkte nustatyta.

Administratorius, Prekybininko vardu, gali pridéti
ir paSalinti Naudotojus, sustabdyti ir atstatyti jau
sustabdytas Naudotojui priskirtas naudojimosi
teises, taip pat nustatyti ir keisti Naudotojui
priskirta naudojimosi Prekybininko portalu rezima
Prekybininko portale (jei tai techniskai jmanoma)
arba kitais Banko nustatytais budais. Bankas turi
teise reikalauti, kad bet kuris i$ pirmiau nurodyty
prasymy blty pateiktas rastu ir (arba) pasirasytas
dalyvaujant Banko atstovui.

Naudotojo teisiy naudotis paslaugomis per
Prekybininko portalg apimtis yra nustatoma pagal
Prekybininko portalo naudojimo bida, nurodyta
Prekybininko portalo aplinkoje arba kita Banko
nustatyta tvarka.
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MERCHANT PORTAL

The Bank may enable the Merchant access to
Merchant Portal upon Bank’s sole discretion.

The functionality (including the type and scope of
Services, which are available to the User via the
Merchant Portal) and availability (including the
time and restrictions of provision of the Services
via the Merchant Portal) of the Merchant Portal is
determined in the environment of the Merchant
Portal, in the Service Terms of the respective
Service and/or on the Bank’s website. The User
must observe the Bank'’s instructions in using the
Merchant Portal and the Services available.

The Merchant indicates Administrator in the
Agreement and/or the Application and/or by
other means set by the Bank. Document where the
Merchant indicates Administrator is considered to
be an authorization document. The Merchant may
revoke and/or change Administrator in the manner
described herein.

The Administrator may, on behalf of the Merchant,
add and remove Users, suspend and restore
suspended usage rights assigned to a User as well

as set and change the mode of use of the Merchant
Portal assigned to a User within the Merchant Portal
(if technically possible) or by other means defined
by the Bank. The Bank is entitled to request that any
of the requests above are submitted in writing and/
or signed in the presence of a representative of the
Bank.

The scope of the User’s rights to access the
Services using the Merchant Portal is determined by
the mode of use of the Merchant Portal indicated
within the Merchant Portal environment or
elsewhere as set by the Bank.

The Bank will activate, suspend, restore and
terminate the User’s ability to use the Merchant
Portal within a reasonable time after the conditions
envisaged in the Special Provisions are fulfilled.

The User’s rights to receive the Services using

the Merchant Portal, as well as changes thereto
enter into force, when those are registered in the
respective Bank’s information system.

The Bank authenticates the User, who wants to
use the Merchant Portal, at its discretion by one or
more Authentication Instruments.

To use an Authentication Instrument, the User may
need to install certain software and/or use certain
equipment. The Bank can set requirements for such
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Bankas aktyvuos, sustabdys, atstatys ir nutrauks
Naudotojo galimybe naudotis Prekybininko
portalu per protinga laikg po to, kai bus jvykdytos
Specialiosiose nuostatose numatytos salygos.
Naudotojo teisé gauti paslaugas per Prekybininko
portala, taip pat jy pakeitimai jsigalioja, kai jie
uZregistruojami atitinkamoje Banko informacinéje
sistemoje.

Naudotojo, norin¢io naudotis Prekybininko portalu,
autentiSkuma Bankas patvirtina savo nuoZilra
viena arba keliomis Autentiskumo patvirtinimo
priemonémis.

Kad galéty naudotis Autentiskumo patvirtinimo
priemone, Naudotojui gali reikéti naudoti tam tikrag
jranga ir (arba) jsidiegti tam tikrg programine jranga.
Bankas gali nustatyti reikalavimus tokiai jrangai

bei programinei jrangai, taip pat bet kuriuo metu
pakeisti Siuos reikalavimus, taip pat nustatyti, kad
AutentiSkumo patvirtinimo priemonés naudojimui
bus reikalinga konkreti arba speciali jranga ir (arba)
programiné jranga. Naudotojas privalo savo sagskaita
uztikrinti tokiy reikalavimy jvykdyma.

Bankas be kita ko gali nustatyti, kad tam tikros
Autentiskumo patvirtinimo priemonés, programiné
jranga ir (arba) jranga privalo biti naudojami tam
tikroms paslaugoms gauti ir (arba) tam tikroms
Operacijoms (jskaitant pinigy grazinima) vykdyti.
Bankas taip pat gali nustatyti ir tai, kad naudojant
tam tikrg Autentiskumo patvirtinimo priemone
galima gauti tam tikras paslaugas ir (arba) kad bity
ribojamas ir (arba) skirtingas teikiamy paslaugy
funkcionalumas.

Jeigu AutentiSkumo patvirtinimo priemone, jranga ir
(arba) programine jranga, kuri sukuria, uzregistruoja,
patvirtina ir (arba) atlieka kitus veiksmus, susijusius
su AutentiSskumo patvirtinimo priemone, iSduoda
Bankas, Naudotojas gali jg gauti, kai jvykdomi
atitinkamose paslaugy teikimo salygose nustatyti
reikalavimai. UZ tokios priemonés, jrangos ir (arba)
programinés jrangos suteikima Prekybininkas moka
Bankui Kainyne nurodytg mokestj, iSskyrus atvejus,
kai Salys sutaria kitaip.

Jeigu Autentiskumo patvirtinimo priemoné, jranga ir
(arba) programiné jranga, kuri sukuria, uzregistruoja,
patvirtina ir (arba) atlieka kitus veiksmus, susijusius
su AutentiSkumo patvirtinimo priemone, yra iSduota
treciosios 3alies, Bankas neatsako uz jy veikima

bei sauguma, taip pat ir uz bet kokig Naudotojo,
Prekybininko ir (arba) treciosios 3alies Zala, kuri

baty patirta dél tokios Autentiskumo patvirtinimo
priemonés, jrangos ir (arba) programinés jrangos
naudojimo.
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software and equipment, as well as change such
requirements at any time, including to define that
the use of an Authentication Instrument requires
specific software and/or equipment. The User must
ensure the fulfillment of these requirements at their
expense.

The Bank can define that certain Authentication
Instruments, software and/or equipment must be
used for reception of particular Services and/or
authorization of particular Transactions (including
refunds). The Bank can also set that by using
certain Authentication Instrument certain Services
are available and/or the functionality of available
Services is limited and/or differ.

If the Authentication Instrument, equipment and/
or software, which creates, registers, validates
and/or performs other actions in relation to an
Authentication Instrument, is issued by the Bank,
the User may receive it after the conditions
prescribed in the respective Service Terms are
met. The Merchant must pay to the Bank the fee
indicated in the Price List for provision of such an
instrument, equipment and/or software, unless the
parties agree otherwise

If the Authentication Instrument, equipment and/
or software, which creates, registers, validates
and/or performs other actions in relation to an
Authentication Instrument, is issued by a third
party, the Bank is not liable for their operation and
security, as well as for any damages incurred by the
User, the Merchant and/or a third party in relation
to the use of such an Authentication Instrument,
equipment and/or software.

If the data used in the Authentication Instrument
are indicated by the User, the User may change
them by submitting a notice to the Bank according
to the procedure set by the Bank.

If according to the conditions of the use of the
Authentication Instrument, it is envisaged that
something may be sent to the User’s equipment (for
example, sending an SMS code to a mobile phone),
then the User is responsible for the correctness of
the identifier provided to the Bank, which is used
for sending of such information (for example, a
phone number). If the User changes the equipment
and/or its identifier, the User must notify the

Bank thereof immediately. Until such a notice is
received, the Bank continues sending the respective
Authentication Instrument, using the identifier
available to the Bank. In such a case, the Bank is not
liable for any damages incurred by the Merchant,
the User and/or third parties.
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Jeigu Autentiskumo patvirtinimo priemonéje
naudojamus duomenis nurodé Naudotojas, jis
taip pat gali juos ir pakeisti pateikdamas Bankui
pranesimag Banko nustatyta tvarka.

Jeigu pagal AutentiSkumo patvirtinimo priemonés
naudojimo salygas nustatyta, kad | Naudotojo
jranga gali bati kas nors siunciama (pavyzdZziui,

yra siunciamas SMS kodas j mobilyjj telefona),
Naudotojas visiskai atsako uz Bankui pateikto
identifikatoriaus, kuris naudojamas tokiai
informacijai siysti (pavyzdziui, telefono numerio),
teisinguma. Jei Naudotojas pakeicia jranga ir (arba)
jos identifikatoriy, jis privalo nedelsdamas apie tai
pranesti Bankui. Kol toks praneSimas negautas,
Bankas toliau siuncia atitinkama AutentiSkumo
patvirtinimo priemone naudodamasis tuo
identifikatoriumi, kuris Bankui yra prieinamas. Tokiu
atveju Bankas neatsako uZ jokiy Prekybininko,
Naudotojo ir (arba) treciyjy Saliy patirta Zala.

Bankas gali pareikalauti ir tokiu atveju Naudotojas
privalo pakeisti Autentiskumo patvirtinimo priemone
kita Banko nurodyta Autentiskumo patvirtinimo
priemone ir (arba) pakeisti Autentiskumo
patvirtinimo priemonéje naudojamus duomenis.

Naudotojas, kuris naudoja Autentiskumo
patvirtinimo priemone, privalo laikytis atitinkamos
Autentiskumo patvirtinimo priemonés naudojimo
sglyguy, taip pat jos iSdavéjo nurodymuy, jskaitant
uztikrinti suderinama jranga ir (arba) programine
jranga sékmingam AutentiSkumo patvirtinimo
priemonés naudojimui, taip pat laikytis tokios
jrangos ir (arba) programinés jrangos gamintojo ir
(arba) isdavéjo taisykliy ir (arba) nurodymy.

Bankas gali atsisakyti teikti Naudotojui paslauga
naudojantis Prekybininko portalu, jei Naudotojas
nevykdo $iy Specialiyjy nuostaty salygy.

Jeigu Autentiskumo patvirtinimo priemoné

buvo sékmingai panaudota bet kokiam veiksmui
patvirtinti (pvz., prisijungti prie Prekybininko
portalo, autorizuoti pinigy grazinima, pridéti ir
(arba) pasalinti Naudotoja, uzblokuoti ir (arba)
atblokuoti Prekybininko jrenginj ir t. t.), laikoma,

kad Naudotojas, kuriam atitinkama Autentiskumo
patvirtinimo priemoné yra priskirta (jam priklauso, jo
vardu uZregistruota, jam buvo i8duota, yra jo Zinioje
ir t. t.), asmeniskai patvirtino tokj veiksma (jskaitant
tai, kad elektroninis dokumentas, kuris pasiraSytas
naudojant AutentiSkumo patvirtinimo priemone, yra
prilyginamas ranka pasiraSytam dokumentui). Toks
dokumentas yra privalomas vykdyti Prekybininkui,
Naudotojui ir Bankui.
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The Bank may request and in this case the User
must replace the Authentication Instrument with
another Authentication Instrument indicated

by the Bank and/or change the data used in the
Authentication Instrument.

The User who uses an Authentication Instrument,
must observe usage conditions of the respective
Authentication Instrument, as well as issuer’s
instructions, including to ensure compatible
equipment and/or software for successful use of
the Authentication Instrument, as well as to observe
rules and/or instructions of the manufacturer and/
or issuer of such equipment and/or software.

The Bank can refuse to provide a Service using
the Merchant Portal if the User does not fulfill
conditions of these Special Provisions.

If an Authentication Instrument has been
successfully used to approve any action (e.g.,
access the Merchant Portal, authorize a refund,
add/remove User, block/unblock Merchant Device
etc.), it is considered that the User, to whom the
respective Authentication Instrument corresponds
(belongs to, is registered to, has been issued to, is at
disposal etc.), has approved such action in person
(including that the electronic document which is
signed using an Authentication Instrument shall be
considered to have been signed by handwritten
signature). Such a document is binding on the
Merchant, the User and the Bank.

All information provided by the Bank using the
Merchant Portal, is binding on the User and the
Merchant and is equivalent to a document signed by
the Bank.

If the User uses Authentication Instruments to
access or receive third-party services, the Bank

is not responsible for such services, nor shall
compensate damages, which the User, the Merchant
and/or a third party incurred in relation to the use
of such services or activity or inactivity of such third
parties.

The Bank may record and register actions
performed using the Merchant Portal and store

this information in databases of the Bank and/

or third parties. These records are evidence and
certification of the Merchant’s will and may serve

as evidence for resolution of disputes between the
parties to the Agreement, including court. The Bank
can but is not obligated to store the records for up
to 10 (ten) years after termination of the business
relationship between the parties.

www.luminor.ee
+372 628 3300



Visa Banko pateikia informacija jam naudojantis
Prekybininko portalu saisto Naudotoja ir
Prekybininka ir yra prilyginama Banko pasiradytam
dokumentui.

Jei Naudotojas naudoja AutentiSkumo patvirtinimo
priemones treciyjy Saliy paslaugoms pasiekti

ar gauti, Bankas neatsako uz tokias paslaugas ir
neatlygina Zalos, kurig Naudotojas, Prekybininkas ir
(arba) trecioji salis patyré dél naudojimosi tokiomis
paslaugomis arba dél tokiy treciyjy 3aliy veiklos ar
neveikimo.

Bankas gali fiksuoti (saugoti) ir registruoti veiksmus,
atliktus naudojantis Prekybininko portalu, ir

saugoti Sig informacijg Banko ir (arba) treciujy

$aliy duomeny bazése. Sie jrasai yra Prekybininko
iSreikstos valios jrodymas ir patvirtinimas ir gali bati
naudojami kaip jrodymai sprendziant tarp Sutarties
$aliy kilusius gincus, taip pat ir gin€us teisme. Bankas
gali, taciau neprivalo saugoti jrasus iki 10 (deSimties)
mety po Sutarties 3aliy verslo santykiy nutraukimo.
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